
The Black Swan, Belper 

Terms & Conditions 

Rooms and access 

All rooms are located up two flights of steep stairs when pub is closed. When pub is open, all 
rooms can be accessed via one flight of steep stairs. Our rooms are not suitable for people 
with mobility issues or younger children due to the number of stairs to the room. Each room 
holds a maximum of 2 guests; this must not be exceeded at any point. 

The pub will be alarmed during closed hours, during this time access via the front door to the 
pub will not be available. You are expected to use the side entrance outside these times. 

When entering through the side door, please be sure to lock the door from the outside before 
it closes for your safety. 

We take no responsibility for your possessions during your stay with us. 

Payments 

Payment must be made at time of booking. Payments may be made in person or over the phone, 
all major credit cards accepted. Your booking is not confirmed until payment in full is 
received. 

Cancellations and refunds 

Bookings may be cancelled up to 48 hours before check in time for a full refund. Up to 24 
hours prior only 50% will be refunded. No shows receive NO REFUND. We may cancel your 
booking at any time if damage to the property is caused or terms are breached. 

Damages 

We understand that accidents happen and things get broken! Please let us know if you 
experience any problems and we will do our best to put things right! 

However, wilful neglect of our property or undesirable behaviour will not be tolerated and 
any damage will be charged accordingly and further nights booked will be cancelled. 

Smoking including e-cigarettes is not allowed in the building, including the letting rooms. We 
thank you for your cooperation. 

Your booking & checking in/out 

We will confirm your booking by email as soon as possible. Please check that all the details 
are correct and contact us should there be any problems with your booking. You must be 18 or 
over to make a reservation with us. 

You may check in from any time between 2pm-9pm. If you need to check in outside this window 
then please get in touch and we will do our best to meet your needs. 

Check out time is 10:30am latest. Checking out any later than this may incur extra charges. 

Upon paying for and booking the room, you are in agreement that the terms and conditions 
have been fully understood and agreed to. 

Thank you for choosing The Black Swan in Belper, we hope you enjoy your stay. 


